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An Analysis of Micro-Blog Users' Emotions in Public Emergencies Based on Big Data
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Abstract: With the development of internet and big data,public emergencies frequently occurred in recent years.The

public are more likely to express individual emotional states via Twitter,blog,micro-blog,etc.This paper focuses on the micro-

blog data in the Tianjin Explosion event.Firstly,micro-blog contents are collected through crawler tools.And then,the Chinese

word frequencies in the micro-blog contents are analyzed through ROST CM. Finally,the analysis and statistics of the micro-

blog users' emotions are conducted through SPSS.The research results show that public emotions are easily influenced by the

clustering effect,the instability of cyber citizens' emotions can lead to the uncertainty in actions,and the active guidance from

governments and opinion leaders will promote the healthy development of public emergencies.
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Tab.1l The micro—blog data list of the Tianjin

Explosion event
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Tab.2 The statistics of the hot words and word

frequencies in the Tianjin Explosion event
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Fig.1 The evolution rule of the Tianjin explosion event
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Tab.3 The overall analysis of the cyber citizens'emotions
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Fig.2 The time sequence trend of the cyber

citizens' emotions
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Fig.3 The time sequence trend of positive emotions
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Fig.4 The time sequence trend of negative emotions
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