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Abstract: With the development of enterprise information technology, the daily work of enterprise requires a lot of
network equipment and application systems. Enterprise IT maintenance and management problems are more and more
important. This paper adopts an object-oriented method, combined with management needs, analyzes and designs enterprise
IT maintenance management system. Firstly, the functional requirements and non-functional requirements of the system
are defined, the business process of management is analyzed, and then the overall design scheme of the system is proposed,
which has reference value for the construction of enterprise IT maintenance system.
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Fig.1 Transaction flow diagram

4 ZAHHIIZIT 53 (System design scheme)
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Fig.2 Architectural structure
4.3 BuRERIT
Bl e R R B R, BRI AR
GusfTmMERE R R G5 R B A B2 R REN T, R
GREHRE R FOR, BER, BEER, AP ERAF RN
FI—KSPUR,

F1EHE
Tab.1 Table of tb_incident
FBH B3l K 2R ik

id int T4 S
urgency int Not null - REREE

summary text 100 Not null LU pu
status int Not null  HfEabFEkA
resolution text 100 E LD SRS
create_time ~ DATETIME Not null  HH{FEIdH
process_time ~ DATETIME Not null  F{4bRgef

customer_id int 4k &PID

user_id int fhig Ji FID
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Tab.2 Table of tb_change
it ey K 2K Filipes
id int Bl ARG
urgency int Not null 745 o % e AR
summary text 100 Not null AR N IAR
reason text 100 Not null AR R A
status int Not null AR RS
Start_date date Not null  AFHEFFL4RH(A]
end_date date Not null RO e |
user_id int S D
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Tab.3 Table of tb_asset
JatE B Bdikoh ESpS filid
id int i B
name varchar 50 Not null a4
serial_num varchar 50 Not null  %7=F51%
manufacturer varchar 50 Not null sdlic]
type varchar 50 Not null e
purchase_date date ) 3K H 9
warranty_date date PRSI PR
installation_date date 5% H
scrapped_date date b A
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Tab.4 Table of tb_user
Ja P eyl Bk 2yl FiliFes
id int Ex HFID
password varchar 50 Not null i ikt
username varchar 50 Not null P4
gender varchar 1 Not null R
rank varchar 50 S il
®5REPX
Tab.5 Table of tb_customer
it B Bk 2R FiliFe
id int e &FID
name varchar 50 Not null BT
gender varchar 1 Not null panliil|
department varchar 50 Not null FrEERT]
rank varchar 50 S TR
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Fig.3 Login interface & system interface
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